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Capabilities Statement 
 
1.   COMPANY OVERVIEW: 
 21 CompuTech, Inc. (21 CTI) was established in 1993 and is an 8(a) Information Technology 
(IT) Engineering and Service Provider. For over 15 years, 21 CTI has provided professional services 
covering such areas as: 

• IT Infrastructure Analysis, Design, and Implementation 
• GIS Analysis, Design, and Implementation 
• Data and Database Management, Data Acquisition, Data Analysis, and Statistical Analysis  
• Software Development and Programming Services 
• Business Analysis, Infrastructure, and Management  
• Telecommunications, Wireless/Mobile Enterprise Solutions 
• Web and E-commerce Development 
• Network Architecture Analysis, Design, Implementation, Administration, and Security 
• Customer Service, IT Help Desk Services, and Technical Support 

 
2. TECHNICAL SOLUTIONS: 
Geographic Information Systems Analysis, Design, and Implementation:  
 A geographic information system (GIS) integrates hardware, software, and data for capturing, 
managing, analyzing, and displaying all forms of geographically referenced information. GIS allows users 
to view, understand, question, interpret, and visualize data in many ways that reveal relationships, 
patterns, and trends in the form of maps, globes, reports, and charts. In simplest terms, GIS is the 
merging of graphic map entities and databases. 21 CTI’s GIS Solutions allow users to accumulate their 
data from multiple data sources and generate a multiplicity of problem solving solutions, including: 
Relating information from different sources, Data representation, Data capture, Database view, Map view 
(2D or 3D), Model View (2D or 3D), Statistical Analysis Integration, Spatial Analysis, Topological 
modeling, Cartographic modeling, and Geostatistics. 
 
Data Acquisition and Management Solutions:  
 Data Acquisition and Management Solutions provide the ability to explore a variety of different 
data and data formats as well as expedite the access of this data for future analysis and utilization. 21 
CTI delivers a total solution beginning with data acquisition, data mapping, data consolidation, and data 
analysis, to database design, statistical analysis, data interpretation, data representation, customer 
required reports and displays, and ending with special customer requirements and interfacing with major 
third party statistical analysis software applications, including: Data Collection/Acquisition; Data/Text/Web 
Mining; Data Conversion; Data Analysis; Database Development, Design, and Implementation; Graphical 
User Interface (GUI) Development, Design, and Implementation; Statistical Data Analysis; GIS Software 
Integration; Analysis Report Design and Generation; Data Interpretation and Representation, and 
Statistical Data/Results Exporting or Uploading.  
 
Software Development Solutions: 
 21 CTI provides a total solution, from initial design conceptualization, through first stage 
implementation, to finalization of the software solution, including: Business Model Analysis, Infrastructure 
Development, Database Architecture Design and Implementation, Application Interface (AI) Development, 
Programming Services, and Quality Assurance and Testing/Debugging 

 
Telecommunications, Wireless/Mobile Solutions: 
 21 CTI provides unified multiservice, multi-technology, multivendor, end-to-end management for 
enterprise networks. In addition, 21 CTI’s Telecommunications and wireless/Mobile solutions provide 
security tools that help bring assurance and efficiency to enterprise overall security management 
structure. From site implementation to the integration of end-user applications into your network, 21 CTI 
provides integration and deployment options. 
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Business Analysis Solutions:  
 Business analysis is the discipline of identifying business needs and determining solutions to 
business problems. Business analysis as a discipline has a heavy overlap with requirements analysis 
sometimes also called requirements engineering, but focuses on identifying the changes to an 
organization that are required for it to achieve strategic goals. These changes include changes to policies, 
processes, and information systems. 21 CTI’s Business Analysis Solutions include: Enterprise analysis or 
company analysis, Requirements planning and management, Requirements elicitation, Requirements 
analysis, and Requirements communication. 
 
Networking Infrastructure Solutions: 
 Infrastructure Design, Analysis, and Implementation; Support and Maintenance; Intranet, VPN, 
LAN, and WAN; Data Communication; Multi-Tier IT Security Infrastructure, Network Loading Balance, and 
Redundancy; Wireless Networking, Communication, and Security; Telecommunications; Wireless/Mobile 
Enterprise Solutions; Storage, SAN Solutions, Fail-Over, and Disaster Recovery; Microsoft, UNIX, and 
Linux platforms;  
 
Customer Service, IT Help Desk, and Technical Support: 
 IT Help Desk and Service (On-Site and or Off-Site Service) including Hardware, Software, 
Networking, LAN, WAN, SAN, NAS, Backup, Failover, Disaster Recovery, Security, Trouble Shooting, 
Repair, OEM Products Customer Service and Support, Upgrades, and Maintenance. 
 IT Programming Support Service including System Analysis and Design, Application 
Development, Application Implementation, and Application Maintenance. 
 
3.   GOVERNMENT CLIENTS & CONTRACT VEHICLES: 
Prime Contracts: 

• Federal Aviation Administration (FAA): eFAST – MOA  
• GSA Schedule 70: Contract No.:GS-35F-0788P 
• US Air Force: Air Force Medical Support Agency, Office of the Surgeon General 
• US Bankruptcy Court: Central California District 
• State of New Jersey: Administrative Office of the Courts (AOC), Casino Reinvestment 

Development Authority (CRDA) 
Subcontracts: 

• TESS (US Army, Technical Engineering Support Services Contract): Prime - DSCI  
• CR2 (US Army, CECOM Rapid Response Contract): Prime - SRA   
• City of New York: Prime - Spherion Inc (Technisource Inc.). 
  

4.   NAICS & SIC CODES: 
Primary NAICS: 541512, 541511, 541513, 541519  
Secondary NAICS: 518210, 519130, 541370, 541618, 518210, 811212, 334119, 443120 
SIC Codes:  3571, 3572, 5734, 7371, 7373, 7374, 7378, 7379, 8748 
 
5.   CERTIFICATIONS: 

• SBA 8(a) Certificate (Expires May 2012) 
• SBA Small Disadvantage Business (SDB) 
• NEW JERSEY Minority Business Enterprise (MBE) 
• NEW JERSEY Small Business Enterprise (SBE) 
• NEW JERSEY Disadvantage Business Enterprise (DBE) 
• DOT, Port Authority of NY/NJ, NJ Transit Small Business Development Programs 

 


